Canister Temporary Price Reduction Promotion - Terms & Conditions

A KOKO Customer can save Ksh 100 when they buy a KOKO Canister at Ksh 399.

Eligibility

This Promotion isonly available to KOKO Customers.

Duration

This Promotion shall:

e begin on 12" June 2023; and
e Dbe for a limited period while stock lasts.
To redeem

o KOKO Customers can purchase a KOKO Canister via the myKOKO App or at any KOKO
Point.

e Once a KOKO Customer completes payment for the KOKO Canister, the KOKO
Customer can collect the KOKO Canister at any of the participating KOKO Point Agent
shops.

o KOKO Customers can call KOKO’s Call Centre (0800 720 716) for information on

participating Agent shops.

General Terms and Conditions for the Promotion

KOKO Customers will be responsible for the collection of KOKO Canisters at
participating KOKO Agent shops only. KOKO will not deliver Canisters to KOKO
Customers or to their preferred locations.

KOKO reserves the right to cancel or modify the Promotion at any time without prior
notice.

In the event of unavailability of stock, KOKO reserves the right to provide an alternative
item of similar value or refund the Customer as they deem fit.

KOKO shall not be held liable for any disputes arising from the Promotion.

By participating in the Promotion, KOKO Customers agree to KOKO's Terms &

Conditions and Privacy Policy.



