
Extra Canister Promotion - Terms & Conditions 

These Terms & Conditions shall apply to the KOKO Extra Canister Promotion (“the Promotion”) 

and by participating in the Promotion, you will be deemed to have read, understood and 

accepted the same as set out herein: 

Eligibility 

Select KOKO Customers shall, as communicated by and at KOKO’s discretion, be awarded a free 

KOKO Canister which they can then use to purchase and collect fuel. 

This Promotion is redeemable only at select KOKO Agent Shops located in Eldoret as 

communicated by KOKO. 

This Promotion is: 

● redeemable once per Customer; 

● only available to customers with 4 or less KOKO Canisters registered to their KOKO 

Customer Account; and 

● available to a Customer who has made at least 2 fuel purchases in the past 28 days as of 

1st September 2024. 

Duration 

This promotion shall: 

● begin on 16th September 2024 and end on 15th October 2024 or while stocks last (the 

Promotion Period). 

To Redeem 

● You will visit select KOKO Agent Shops with a KOKO Point located in Eldoret during the 

Promotion Period for a KOKO Agent to guide you on how to redeem and collect your free 

KOKO Canister. 

General Terms and Conditions for the Promotion 

● You shall be contacted via SMS or phone call by KOKO on its official company line 0800 

720716. Only selected KOKO Customers as communicated by KOKO are eligible to 

participate in the Promotion. 

● You can only collect the extra KOKO Canister from select Agent Shops located in Eldoret. 

Visit https://kokofuel.com/ or contact KOKO Customer care at 0800 720716 for the most 

up-to-date information regarding this Promotion.  

https://kokofuel.com/


● KOKO reserves the right to cancel or modify the Promotion at any time without prior 

notice.  

● KOKO shall not be held liable for any disputes arising from the Promotion.  

● Any fraudulent or deceptive activity related to this Promotion may result in 

disqualification and legal action.  

● By participating in the Promotion, you agree to KOKO's Terms & Conditions and Privacy 

Policy.  

● For any queries or assistance regarding this Promotion, you can contact KOKO's Customer 

Care at 0800 720716.  

● Please note that these Terms and Conditions are subject to change. It is recommended to 

refer to https://kokofuel.com/ or contact KOKO Customer care at 0800 720716 for the 

most up-to-date information regarding this Promotion. 

https://kokofuel.com/

